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Explanation of Scenarios

The following are the test scenarios for the NanolTsability Test:

Search for a site by FAN

Search for a site by Keyword

Create a B2B Site

Add user to B2B Site

Change B2B site contact information

Restrict Motorola phone in buy flow of a B2B Site
Add Promotion to B2B site

Change default shipping

Create a Blackberry only version of a B2B Site
10 Change welcome message

11.Change B2B site to browse only

12.Add a new rate plan

13.Disable B2B site

CoNoGARWNME

Each scenario is explained in detail in the sestioElow.

Scenario 1 — Search for a site by FAN

User will be instructed to search for a site by FANis Scenario is a pre-scenario to Creating e &it
the first task when creating a site is to ensua¢ $ite doesn’t already exist. The FAN number trge
for will be: 4646464.

Scenario 2 — Search for a site by Keyword

User will be instructed to search for a site by Wexd. This Scenario is a pre-scenario to Creating a
Site as the first task when creating a site isguee that site doesn't already exist. The seamchs

will be decided on by the user, but we anticiphteterms to include some or all of these wo€stta
Getta Bagel.

Scenario 3 — Create a Site

User will be given a PRC Ticket form that contaim®rmation for a fake company. User will be
instructed to Create a Site based on the PRC Ticket

Scenario 4 — Add user to B2B Site

User will be instructed to add a user to the $ieyfjust created. User will be given a Change Reique
containing the user information to be added.
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Scenario 5 — Change B2B site contact information

User will be instructed to change the site contacrmation. User will be given a Change Request
containing the information to be changed.

Scenario 6 — Restrict Motorola phone in buy flow of a B2B Site

User will be instructed to restrict the ability faisite to purchase a Motorola phone. User willjiven
a Change Request containing the information tohaaged.

Scenario 7 — Add Promotion to B2B site

User will be instructed to add a promotion to a.sdser will be given a Change Request containing
the information to be changed.

Scenario 8 — Change default shipping

User will be instructed to change the default simgpnformation for a site. User will be given a
Change Request containing the information to begba.

Scenario 9 — Create a Blackberry only version ofa  B2B Site

User will beasked to describe how they would change the ability for a site te aaything other than
Blackberry devices. User wiNOT be expected to perform this task in the tool.

Scenario 10 — Change welcome message

User will be instructed to change the welcome nmgséar the site. User will be given a Change
Request containing the information to be changed.

Scenario 11 — Change B2B site to browse only

User will be instructed to change the ability feets of a site to only be able to browse for prégluc
and features. User will be given a Change Requegaming the information to be changed.

Scenario 12 — Add a new rate plan

User will be instructed to add a new rate plarefaite. User will be given a Change Request
containing the information to be changed.

Scenario 13 — Disable B2B Site

User will be instructed to disable a site. Usel b given a Change Request containing the
information to be changed.
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User Scenarios

The following are the test scenarios for the NanolTsability Test:

Search for a site by FAN

Search for a site by Keyword

Create a B2B Site

Add user to B2B Site

Change B2B site contact information

Restrict Motorola phone in buy flow of a B2B Site
Add Promotion to B2B site

Change default shipping

Create a Blackberry only version of a B2B Site
10 Change welcome message

11.Change B2B site to browse only

12.Add a new rate plan

13.Disable B2B site

CoNoGARWNME

The steps you will take for each scenario are ediin the sections below.

Scenario 1 — Search for a site by FAN
Search for a site by FAN. The FAN number to se&ochwill be: 4646464.

Scenario 2 — Search for a site by Keyword

Search for a site by Keyword. You may use as maragdew search terms as you like. The site you
are searching for i$3otta Getta Bagel.

Scenario 3 — Create a Site

A new site needs to be added to the Premier Co@&pter tool.
Use the PREMIER Profile Form provided to createw site.
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Scenario 4 — Add user to B2B Site
Add the followingTCM user to the Gotta Getta Bagel site:

User Type: TCM

Approver: Yes

First Name: Bob

Last Name: Bagel

Login: bbagel

Email: bob@bagel.com

Add the followingCRU user to the Gotta Getta Bagel site:

Type: CRU
CRU Login: gottagettabagel

Scenario 5 — Change B2B site contact information
Change the street address for Gotta Getta Bagetiosit

New Address: 5678 Greenwood Ave N

NOTE: This change will not be saved in the system at thistime.

Scenario 6 — Restrict Motorola phone in buy flow of a B2B Site

Gotta Getta Bagel site called in a request to ngdo allow the Motorola phone modéB65 to be
purchased by their employees.

Scenario 7 — Add Promotion to B2B site
Gotta Getta Bagel site needs the following prommtiadded to their site:

» BlackBerry 8800 now available for as low as $199%8® New Activations
» $50 off BlackBerry 8800 with Unlimited Data and ¢eiPlan

» BlackBerry 8800 $199.99 w/ Unlimited Enterprise ®&tVoice Plan w/ Push To Talk or UNL

TeleNav with New Activations
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Scenario 8 — Change default shipping

Gotta Getta Bagel site needs their default shipparger set to:
* FexEx

And their shipping type set to allow for Next Daglery
« Free 29Day Delivery

Scenario 9 — Create a Blackberry only version ofa  B2B Site

Gotta Getta Bagel site decided to change theirsitenow they only want Blackberry devices
available to their employees.

Please describe how you would accomplish this task. You are weledmuse the tool as a reference,
but you will not actually be performing this taskthe tool.

Scenario 10 — Change welcome message
Please add the following Welcome Message to théaGaxtta Bagel site:

Welcome! AT&T welcomes Gotta Getta Bagel employeethe AT&T Store built just for
you.

Scenario 11 — Change B2B site to browse only

The access controls need to be changed for the Getta Bagel site. Please change the CRU user
login to be “Browse Only”, which would give them &EOnly permission.

Scenario 12 — Add a new rate plan

The Gotta Getta Bagel company needs a new rateagdided to their site. Please add the following rate
plan to their list of Current Plans on their site:

» Nation 1350 w/Rollover $79.99 - SKU 123467393
* Nation 2000 w/Rollover $99.99 - SKU 123198345

Scenario 13 — Disable B2B Site

Gotta Getta Bagel site has been too much troubleidfocompany to manage. In addition, the feeling
is mutual and they decided to go to SprintPCS atstPlease disable this site.
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