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Address Line 1:

Postal Address

Address Line 2:

City:

State:

Zip:

‘US Address’ option is 

default. International option 

takes user to SUC-7 My 

Login Profile –

International screen.

Change current button to 

‘Continue’ rather than ‘Submit’. 

Continue takes user to 

confirmation screen.

US Address International Address

Postal Address?

This is usually 

called Mailing 

Address. Is there 

any reason why 

“Postal” was 

used?
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Address Line 1:

Postal Address

Address Line 2:

City:

State:

Zip:

Please Validate Your Login Information

Please validate your Login Information and click the Submit button.

(919) 413-8600Wireless Number:

Password:

Secret Question:

Secret Answer:

Email Address:

1234 Greenwood Ave NW

Greenwood Pet Shop

POCCRU1Login ID:

What is the name of a childhood pet?

*********

jeannine.jensen@att.com

JohnFirst Name:

Seattle

DoeLast Name:

*********

Email Address Validation 

Status:
Verified

WA

98117

Please note that your new Postal Address will become your Address of Record in 30 days. If we need 

to contact you before then, we will use your current Address of Record.

Please note that your new Email Address will become your Address of Record in 30 days. If we need 

to contact you before then, we will use your current Address of Record.

This message should only display if the 

email address was updated.

This message should only display if the 

postal address was updated.

Email Address

My Login Profile

Back

This button will be the 

traditional ‘Back’ button for 

POC.

Password and Secret Answer 

fields need to be masked.

Why should these be masked? The user is verifying these. 

What if the user fat fingered something.  People have a 

habit of copying and pasting the confirmation field.

Shouldn’t we say something that regards the law? 

“Please be aware that the Government requires us to use 

your old email address for 30 days before this new email 

address becomes your permanent in our system.”

This cancel button does not 

meet current guidelines. Should 

be like nano cancel button
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Postal Address

When user selects 

‘International Address’ 

option, textarea box is 

enabled.

Change current button to 

‘Continue’ rather than ‘Submit’. 

Continue takes user to 

confirmation screen.

International AddressUS Address

Freeform text field?
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Postal Address

Please Validate Your Login Information

Please validate your Login Information and click the Submit button.

(919) 413-8600Wireless Number:

Password:

Secret Question:

Secret Answer:

Email Address:

POCCRU1Login ID:

What is the name of a childhood pet?

*********

jeannine.jensen@att.com

JohnFirst Name:

DoeLast Name:

*********

Email Address Validation 

Status:
Verified

Please note that your new Postal Address will become your Address of Record in 30 days. If we need 

to contact you before then, we will use your current Address of Record.

Please note that your new Email Address will become your Address of Record in 30 days. If we need 

to contact you before then, we will use your current Address of Record.

This message should only display if the 

email address was updated.

This message should only display if the 

postal address was updated.

Email Address

My Login Profile

Back

This button will 

be the traditional 

‘Back’ button for 

POC.

International Address goes here

International Address goes here

International Address goes here

International Address goes here

International Address goes here


